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 We take decisions in a timely and transparent manner.

 We see constructive criticism and a positive error culture 

as an opportunity for development.

 We actively promote closer cooperation between all areas, 

departments and teams.

 We are actively shaping the future of energy with optimism

 We remain true to our commitment to exceptional quality 

and performance.

 We know that the courage to innovate is key to securing 

our future, and provide space for this to happen.

 We view flexibility as a prerequisite for long-term  

commercial success.

 We cultivate the strengths of our employees and ensure 
that their successes are visible.

 We trust our employees and enable them to take  
responsibility

 We communicate openly and respectfully with each other

[GRI 102-16, GRI 103-2, GRI 103-3] 
Our values and behaviour: https://www.rag-austria.at/en/careers/careers-at-rag/corporate-culture.html

support, as well as a focus on sharing information, 
knowledge and expertise. Once employees were 
given the opportunity to re-appraise our values at 
the annual kick-off event in 2018, we took further 
measures to revitalise our approach in 2020. A set 
of leadership principles was drawn up at our 
leadership workshop to reflect our corporate values 
and underpin our management expertise. In 2021, 
heads of department and team leaders were invited 
to flesh out these principles with specific content 
and come up with practical examples of how to 
apply them in practice. Once this process is comple-
ted, the management principles will be rolled out 
across the entire company and implemented in all 
departments.

RAG from an employee perspective
As part of its commitment to maintaining clear lines 
of communication with existing and prospective 
employees, the HR department actively evaluates 
and assesses feedback left on platforms such as 
Kununu and shared in engagement surveys such as 
Great Place to Work.

A Great Place to Work survey is scheduled to take 
place in 2021. We want to use the results to find out 
more about how our employees experience RAG 
Austria AG as an employer and pinpoint where we 
can make improvements on behalf of our people. E
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