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IMPORTANCE OF ECONOMIC, ENVIRONMENTAL AND SOCIAL IMPACTS
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Materiality analysis
In 2020, we used our first online survey of RAG 
employees and external stakeholders to 
identify the key topics that the company 
should address. Just under 300 representati-
ves of various stakeholder groups – a response 
rate of over 65% – took the opportunity to 
share their views. Both internal and external 
stakeholders delivered a virtually identical 
evaluation of the key topics.

Key topics
1. Secure and resilient facilities
2. Security of supply
3. Strategic focus on sustainability
4. Climate protection
5. Workplace health and safety
6. Transparency and compliance
7. Sustainable energy solutions
8. Environmental protection
9. Responsible employer
10. Stakeholder engagement
11. Sustainable procurement
12. Local links

Details of the changes in the key topics 
compared with the 2018 report and the 
consolidation of the topics under the 12 key 
topics based on the results of the online survey 
are provided in the Appendix on page 86.

Based on the survey results, the CSR task force 
updated the previous list of focus areas, and 
consolidated them under 12 key topics. RAG’s 
economic, environmental and social impacts 
were discussed and then evaluated by partici-
pants at a workshop devoted specifically to 
this subject. The overall results were used to 
update the materiality matrix.

Included stakeholders: Employees, local residents, landowners, business partners, interest groups, suppliers,
banks and insurance companies, emergency services, NGOs, civil-society representatives,
politicians and public administration, educational institutions and universities, and media representatives


